
Americans are Concerned about Pharmacy Closures, 
and Expect Action to Help Maintain Access

American adults express concern if the following were to close (go out of business), by 
the following percentages:

their local pharmacy their primary care physician their nearest hospital

(These figures exceed the concern level for the closing of other healthcare destinations including their dentist and 
the nearest urgent care center – as well as that of other community staples such as their favorite local restaurant, 
their local hardware store, and the closest gas station.)
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of American adults say it is 
easy to access healthcare 

services from pharmacies – 
ranking pharmacies as the 

most accessible healthcare 
destinations tested.

of American adults 
have a favorable opinion 

of pharmacies, their 
pharmacist, and pharmacists 

in general.

of American adults trust 
their pharmacist when it 

comes to patient-centered 
healthcare.

This poll was conducted by Morning Consult and commissioned by NACDS between August 2-August 4, 2025 among a sample of 
2,201 Adults. The interviews were conducted online and the data were weighted to approximate a target sample of Adults based on 
age, gender, race, educational attainment, region, gender by age, and race by educational attainment. Results from the full survey have 
a margin of error of plus or minus 2 percentage points.



84% Filling prescriptions for chronic conditions (e.g., cholesterol-reducing medication, 
blood pressure medication, anti-depressants)

83% Filling prescriptions for acute conditions (e.g., antibiotics)

81% Asking a pharmacist questions about medications, including potential drug 
interactions

79% Over-the-counter medicines sold at pharmacies

76% Testing and prescribing services for common illnesses (e.g., flu, strep throat)

76% Ability to seek health and wellness guidance from a pharmacist, for themselves 
or a family member

75% Vaccinations

75% Baseline health testing/monitoring conditions (e.g., blood pressure, blood sugar, 
cholesterol)

American adults express concern if they no longer had access to the following 
services through a local pharmacy, by the following percentages:

feel it is important for steps to be taken to reduce the rate of 
pharmacy closures in the U.S.

97%


