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Status

Key Accomplishments Upcoming Activities

• Legal discussing Prime run-out services.  

• Test and Production file schedule complete. 
• File naming convention and mapping complete.
• All communications complete. 8/22/25 communication 

will be sent out from Prime/LDH/MCOs.
• Prime PA cut off time will be 8:00 p.m. 9/30/2025.
• All Transition workplans complete. 
   



• List of BIN/PCN/Groups for MCO’s  8/22/2025 all notifications will go live.
o Payer Sheets from those PBM/Processors 30 days out- MCOs to ask their PBMs when the payer sheet 

would be available. (Due out)
• Prior Auths – will those carry over to the MCO and for how long? - PAs will carry over to the new MCO PBM for at 

least 60 days or the life of the prior auth from Prime.
• Formulary – will it be an ALL-in-one formulary across the board for LA Medicaid FFS and all MCO’s or will each 

MCO have their own formulary? The MCO PBMs will utilize the single PDL.
• Resubmissions and Reversals for Date of Service prior to 10/1 – will those go to Prime or will the new MCO’s 

take on all claims regardless of DOS? TBD, this is tied to Prime run-out services.

Questions/Answers



LA MCO PBM Turnover
Approved Communications



LA MCO PBM Turnover
Web Portal Mockups









MCO Joint Notice



IVR Messaging

Thank you for calling Prime Therapeutics. 

Effective 10/1/2025, Prime Therapeutics, LLC is no longer the pharmacy benefit manager for the Louisiana Medicaid Managed 
Care Plans. 
Please visit https://ldh.la.gov/pharmacy to find the contact information for the new pharmacy benefit managers for the Louisiana 
Managed Care Plan. 
Please listen for your new PBM from the following options.

For Aetna Better Health of Louisiana call 855-364-2977 or press 1 to be forwarded to this plan. 
For AmeriHealth Caritas Louisiana call 866-452-1040 or press 2 to be forwarded to this plan. 
For Healthy Blue call 833-485-6238 or press 3 to be forwarded to this plan.
For Humana Healthy Horizons in Louisiana call 800-448-3810 or press 4 to be forwarded to this plan. 
For additional options press 5.

For Louisiana Healthcare Connections call 866-595-8133 or press 1 to be forwarded to this plan. 
For UnitedHealthcare Community Plan call 866-328-3108 or press 2 to be forwarded to this plan. 
For Member inquiries regarding your pharmacy benefit prior to 10/1/2025 press 3.
For Provider inquiries regarding your pharmacy benefit prior to 10/1/2025 press 4.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fldh.la.gov%2Fpharmacy&data=05%7C02%7Cchassity.williams%40primetherapeutics.com%7Cf5e1a23cf1bb46ce4fcf08ddc3bcaf2f%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638881937430004711%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dbrdHwH5AHEFkCAwjottpv1AsLA2JW6EYlYc53n8dVw%3D&reserved=0


Fax Reply Messaging

Effective 10/1/2025, Prime Therapeutics, LLC is no longer the pharmacy benefit manager for the Louisiana Medicaid Managed Car e Plans. Please re-submit this request to the appropriate PBM below:

Aetna Better Health of Louisiana
CVS Caremark
Prior Authorization Requests Phone: 1-855-242-0802
Fax:  1-844-699-2889

AmeriHealth Caritas Louisiana
Perform RX
Prior Authorization Requests Phone: 1-800-684-5502
Fax:  1-855-452-9131

Healthy Blue
Carelon Rx
Prior Authorization Requests Phone: 1-844-521-6942
Fax:  1-855-592-0978

Humana Healthy Horizons in Louisiana
Humana Pharmacy Solutions, Inc
Prior Authorization Requests Phone: 1-800-555-2546
Fax:  1-877-486-2621

Louisiana Health Care Connections
Express Scripts
Prior Authorization Requests Phone:1-866-595-8133
Fax: 1-833-645-2733

UnitedHealthcare Community Plan
Optum Rx
Prior Authorization Requests Phone:1-800-310-6826
Fax: 1-866-940-7328

Please visit https://ldh.la.gov/pharmacy for more information.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fldh.la.gov%2Fpharmacy&data=05%7C02%7Cchassity.williams%40primetherapeutics.com%7Cf5e1a23cf1bb46ce4fcf08ddc3bcaf2f%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638881937429962707%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oh5VgP%2FkEQynbirMeecl2Xz0vhnEE99frIo%2B3eBUPzQ%3D&reserved=0


POS-Post 10/1/25 Adjudication Messaging

.

All MCO’s confirmed 6/16/25 Option 2 below is to be used for the POS Post 10/1/25 go live adjudication messaging back to the pharmacies:

Option 2: 
MCO specific message tied to member eligibility as of 9/30/25

a. NCPDP Denial: 85/50090 Claim Not Processed with additional message: 
b. Supplemental Message:  Claims processing for "MCO name", submit claims to "PBM name" "BIN/PCN/Group Number"

MCO’s Processing Information provided by LDH: ** Per ACLA there will be no group number**



Send any questions to cindy.haygoodldh@la.gov

mailto:cindy.haygoodldh@la.gov
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