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The National Conference of Pharmaceutical Organizations (NCPO) serves as a 
forum for the leadership of associations in the pharmaceutical value chain (discovery, 
manufacturing, distribution, pharmacy practice, pharmacy education and regulation) and 
provides a platform for activities to improve the contributions of medications and 
pharmacists to society.  At the January 2009 NCPO annual meeting, participants 
agreed that advancing the quality of healthcare and appropriate medication use should 
be considered a key goal of healthcare reform. 
 

The use of prescription and over-the-counter 
medications fills an important role in meeting the public's 
healthcare needs.  We believe policymakers must consider 
the importance of access to medication therapy and 
appropriate counseling on the use of medications when 
developing health system reforms ± including legislation, 
subsequent implementing regulations and future 
improvements. 
 

Chronic diseases in the American population cost the 
economy $1.3 trillion per year and the cost is expected to 
grow to $6 trillion by mid-century.  Patients with chronic 
diseases typically have several health professionals treating 
their conditions and are on several, possibly conflicting, drug 
therapies.  Thus, providing access to prescription and over-
the-counter medications, through a coordinated care approach involving the pharmacist 
working in collaboration with physicians and other healthcare providers, should be a 
central piece of any health reform agenda. 
 

In addition, nonadherence to medications is a significant problem.  According to a 
report by the World Health Organization, in developed countries, only 50% of patients 
with chronic diseases adhere to medication therapies.  Poor adherence, particularly in 
the case of those with chronic diseases, leads to unnecessary disease progression, 
reduced functional status, a lower quality of life and premature death.   

 
These consequences of nonadherence to medications translate into increased 

usage of costly healthcare services, such as emergency department visits and 
hospitalizations.  Poor adherence has been estimated to cost approximately $177 billion 
annually in total direct and indirect healthcare costs.   
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In addition, IMS Health presents data regarding the fate of every 100 new 

prescriptions, which it characterizes as a ªleaky bucketº: between 50 and 70 percent are 
actually relayed to a pharmacy; between 48 and 66 percent are picked up from a 
pharmacy by the patient; only 25 to 30 percent are taken properly; and only 15 to 20 
percent are refilled as prescribed. 
 

NCPO believes the following principles should guide 
the national healthcare reform agenda and innovations into 
the future: 
 

·  Every American should have access to the most 
appropriate clinically effective medications, whether 
they are available as a generic, brand, or over-the-
counter medication, as well as counseling on proper 
medication use and the importance of adherence to 
medication. 

 
·  National goals for the improvement of healthcare quality should include 

evaluating provider performance through measurement, public reporting of 
quality measures, and providing incentives for improving patient outcomes. 

 
·  Health systems focused on coordinated care should be available to all patients, 

with access to a care coordinator who can help them manage their health 
effectively and ensure compliance with prescription drug therapy. 

 
·  Fair reimbursement to healthcare providers should include costs related to 

dispensing medications and pharmacist-provided care, such as medication 
therapy management (MTM).  Providing services such as MTM is especially 
important to patients with chronic disease since chronic diseases are the number 
one cause of death and disability in the U.S., and treating patients with chronic 
conditions accounts for 75 percent of the nation's healthcare spending. 

 
·  Health information technology, including electronic prescribing and electronic 

medical records, should be incorporated and used appropriately by providers to 
improve patient health outcomes, coordinate patient care, and aid in appropriate 
health research. 

 
·  Preventive services such as healthcare screenings and immunizations, 

medication therapy management and disease management should be covered 
and promoted through outreach and education for optimal utilization. 

 
·  Behaviors that promote health and wellness should be encouraged. �  

 
 
 
 
 

LOGO PLACEMENTS TO BE IMPROVED WHEN ALL PRESENT 
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